
An Analysis of 5 Critical Failure Points in sam.gov Registration 

The U.S. government obligates over $600 billion in contracts annually, presenting a 

significant data-driven opportunity for businesses. However, entry into this marketplace is 

conditional upon a successful registration in the System for Award Management (SAM). A 

high percentage of initial applications are rejected or delayed due to a handful of predictable, 

data-entry-related errors. Understanding these failure points is the first step to ensuring your 

registration is approved. Firms like the Federal Contracting Center specialize in this data-

integrity process, helping clients avoid these common statistical traps. 

The most frequent cause for rejection is a data mismatch with the IRS database. The SAM 

system validates your Taxpayer Identification Number (TIN) and Legal Business Name 

against the IRS's master file. This validation is not flexible; it is binary. A 100% match 

results in progression, while a 99.9% match—a missing comma, a "Corp" instead of 

"Corporation," or a street address that differs from the one on your last tax filing—results in 

failure. This single data-point error is the largest reason for initial application rejections, 

causing significant delays. 

The second pitfall is a failure in data categorization, specifically with NAICS codes. The 

NAICS (North American Industry Classification System) is the data structure the government 

uses to classify industries. Procurement officers query the SAM database using these six-digit 

codes. Statistical analysis of successful contractors shows a correlation with a comprehensive 

list of relevant NAICS codes. The error occurs when a business lists only its primary code, or 

an incorrect code. This logically omits the business from all searches for its secondary or 

tertiary services, statistically reducing its visibility and, therefore, its opportunities. 

Third is a critical error in assigning user permissions, specifically the Entity Administrator. 

This role is not merely a point of contact; it has full data-control privileges for the entity's 

profile. This includes the ability to modify banking information for Electronic Funds Transfer 

(EFT). The data shows that internal security protocols are often overlooked during this step. 

Assigning this role to a non-principal or a junior employee creates a significant, quantifiable 

security vulnerability. The logical best practice is to assign this role to a trusted officer of the 

company. 

Fourth, a significant number of businesses report financial losses from fraudulent third-party 

registration sites. The official sam.gov registration is a free government service. However, 

deceptive marketing practices by non-government entities lead many to pay for what they are 

entitled to at no cost. The data here is clear: any website that is not the official "sam.gov" 

domain and requests a fee for registration is not the official government portal. This is a 

simple but costly error of domain verification. 

Finally, there is the error of process incompletion. The SAM registration is a multi-step 

process. A large number of applications remain in a "pending" status because the applicant 

failed to complete all modules, such as the "Assertions" (e.g., business size representations) 

or the final "Representations & Certifications." A "pending" status is functionally identical to 

not being registered at all, as it renders the entity ineligible for award. Success requires 100% 

completion and an "Active" status. 

https://www.federalcontractingcenter.com/sam-registration/


These five pitfalls demonstrate that the SAM registration is an exercise in data integrity and 

procedural accuracy. Avoiding them is critical for timely access to the federal marketplace. 

If your organization is ready to enter the federal market and requires precision in this process, 

contact the Federal Contracting Center. Visit them online at 

https://www.federalcontractingcenter.com/ to learn more. 
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